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Who to Reach Out To? Office Staff and their Roles
Recently we have been having some instances where some tenants are coming to a staff member for the
wrong things, and we would like to take this time to clear up any confusion that folks might have about who
does what in the office. Please know that we are very appreciative that tenants feel comfortable with us all
and are willing to discuss matters with any of the staff, it is just that our roles are different, and it might be
easier for everyone to know who is best suited for every need. Please review the guide below to help under-
stand who can help you best with whatever need you might have. If you are ever unsure, please ask us and
we will be more than happy to send you in the right direction!

April, Property Manager: The Property Manager handles all of the lease related needs that tenants have
(including rent), as well as any complaints that tenants might have about staff or lease violations of other
tenants. Please come to April when you have issues related to your rent, your lease, when you witness a

lease violation, or when civil authorities are involved (police, fire, EMT, etc).

Dylan, Social Services Coordinator: Dylan handles the non-lease related things. If you have need of social
Services, help with wifi/phones, Help with insurance providers, or if you have a complaint or concern about
another tenants behavior/possible needs, please reach out to Dylan. Dylan can also be informed when you
interact with civil authorities, but only second to telling the Property Manager first.

Mel, Housing Specialist: Mel’s role is very specific in the Housing Authority: she prepares and reviews recer-
tification letters/paperwork for the Property Manager. The only reason to reach out to Mel specifically is if
you have documents that she requested of you, or that April asked you to provide to her. All other concerns
should go towards another member of the Court Tower Team.

Josh, Maintenance II: Josh works on repairing vacated units and work orders. In general, anything that you
need to tell Josh should be written on a pink work order slip and put in the drop box. Only in an emergency
should you stop Josh to tell him about an issue (ex. A fire, or a water leak).

Emma, Maintenance |I: Emma is more flexible with her role, which consists mostly of common area general
maintenance/ upkeep. If there is something specifically to have cleaned or repaired in the common areas
you can either make a work order, or speak to Emma directly. Though she is also very busy and may not be
able to get to it right away.

Please know that we do not mean to hurt anyone's feelings, and we do enjoy saying hello and having light
discussions from time to time with everyone, it is just that we would like to make sure any information being
shared with us is going to the right person, so that they can more effectively do their job and serve the ten-
ants of Court Tower better. To that end, please don’t be offended if staff tells you to go talk to another staff
member about your need, they only mean to send you in the right direction. If you have any questions about
this, please come talk to Dylan about it and he will help to go over the details with you.
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Events at Court Tower For May

Manager’s Coffee Clutch

When: Thursday, May 15th @ 10:00am
Where: The first floor Library
Who: Any Tenant who would like to attend

This is meant to be an informal, casual time for tenants to spend time
with each other and with April. This is not a time for lease questions or
for lease reminders (that boring stuff happens at the tenant meetings).

April will be having another Coffee Clutch this month. As a reminder, @

i
Valiant Pest Control Inspections For May:
To stay on top of the Bed Bug issue, we will be continuing to have regular
inspections of 10 units every 1st Tuesday of each month at 12 noon.
We will be having the set of units inspected on May 6th, 2024 at 12 noon
. . VALIANT
Please make sure that any pets are safely contained in the bathroom, or ~ —r&sTeontroL—
outside of the unit during the inspection.
Craft Room Organization/Set up!! (Again)
When: Wednesday, May 7th @ 9:00am
Where: The first floor craft room
Who: Any Tenant who would like to help

Dylan will be trying to organize the craft/puzzle room so that it can be open to tenants again for any crafty/

puzzley/game-adjacent events/get-togethers. The key goals of the event is to

1. organize the room for its intended use

2. Relocate the BINGO prizes to a new secure location

3. Get the movies in the game room up to the fourth floor office so that they can be checked out by tenants
who would like to watch them.

Please remember, we cannot open the game room yet. The Game Room was one of the most affected rooms
by the building’s structural realignment (the thing that the guys came to work on for a few months). Alt-
hough it all looks much better, it has to be formally cleared by that agency before we can open it up to the
tenancy again. The date of that inspection has not yet been made.

Next Tenant Meeting

Our next Tenant Meeting will be on Tuesday May 20" at 1:30PM in the Cafeteria.

We will have a speaker this time! Alex K, with Spectrum, will be coming to discuss special offers for Court
Tower Residents.




System Setting/Temperatures Changing
With the days getting hotter, Josh has turned on the cooling tower for the building. You will still have to
manually switch your heat over to cool though. To do this, please follow the guide below:

Here is the guide to help you switch it over on your own:
e Press Menu

e Press No

e Should read “Sys Mode”

e PressYes

e Push triangle buttons until it reads “COOL”

e PressYes

e Press Yes again to exit

If you are having any issues with switching it over please fill out a work order, and either Josh or Dylan will
come to help you switch it.

Please note, the above guide is to switch from Heat to AC. If you want to change the actual temperature,
Please follow this guide:
e Press Menu
e Should Read “Temperat Set?”, Press Yes
e Should Read “Cooling Set?”, Press Yes
e Push triangle buttons up and down until it reads
the temperature you’d like, then Press Yes
e Then Press No until the system reads “Exit?”, Then ‘
Press Yes, and you are all set!

Again, if you are having any issues with setting your temperature, please fill out a work order, and either
Josh or Dylan will come to help you switch it over.

Please consider
the following

‘ Upcoming
Events

events from the

River East _
Neighborhood e Pups on the Runway at Beckets
Association O April 24th, 5:00 PM - 8:00 PM

. o Bird House Painting event at the Library
o May 3rd, 10:00 AM - 12:00 PM

- Rummage Sale Scan here for Rummage information!
o July 10th, 11th, and 12th > =i

e NEW EVENT AUGUST 21st!
o Neighborhood Happy Hour at Copper Hall 5:30 PM - 7:00 PM

Email: RiverEastNeighborhood @gmail.com
Facebook: River East Neighborhood Association
Website: CarmenLeal.com/rivereast/

/!



Tips for Healthy Vision

May is Healthy Vision Month. Taking steps to care for your eyes can help
prevent vision loss and glaucoma and other eye diseases.

Get a dilated eye exam. A dilated eye exam can detect eye diseases at an early

stage when there are no symptoms. To perform a dilated eye exam, your eye
care professional puts drops in the eyes to dilate, or widen, the pupil so he or she can get a good look at the
back of the eye. Early detection and treatment of eye diseases such as glaucoma can slow or stop vision loss
and reduce the risk of blindness. Talk to your eye doctor about how often you should have a dilated eye ex-
am.

Be aware of risk factors. The risk of vision loss and blindness is higher for some people based on race, eth-
nicity, and other demographic factors. For example, you might be at higher risk for glaucoma if you have

a family history of glaucoma; have diabetes; are African American, Hispanic/Latino, American Indian, or Alas-
ka Native; or are older than 50. Knowing about your family’s health is helpful to maintain your own eye
health. Talk to your family members about their eye health history. It is important to know if anyone has
been diagnosed with an eye disease, since some (like glaucoma) have a hereditary component.

Use protective eyewear. Protect your eyes when doing chores around the house, playing sports, or on the
job, to prevent eye injuries from happening. This includes wearing safety glasses, goggles, safety shields, and
eye guards that are made of polycarbonate.

Wear sunglasses. When purchasing sunglasses, look for ones that block out 99 to 100% of both UVA and
UVB radiation, so you can keep your vision sharp and eyes healthy. A hat offers great sun protection, too!

Live a healthy lifestyle. Eating healthy foods, maintaining a healthy weight, managing chronic conditions,
and not smoking, can significantly lower your risk of eye disease.

What to Eat and What to Avoid

A balanced diet rich in essential nutrients, such as antioxidants, vitamins, and minerals, can support overall
eye health. Foods high in antioxidants, like leafy greens and colorful fruits, are particularly beneficial.

Foods to Include: Leafy greens, Berries, Omega-3 fatty acids (found in fish)
Foods to Limit: High caffeine beverages, High-sodium foods, Excessive alcohol

Regular Exercise. In addition to positively affecting overall health, moderate exercise like walking or swim-
ming can help reduce intraocular pressure, which is an important factor in glaucoma

Stress Management. Stress is known to have a significant impact on various health conditions, and stress
management techniques like meditation and deep breathing exercises can be beneficial. The exact relation-
ship between stress and glaucoma is complex and not fully understood. A recent study suggests that in pa-
tients with glaucoma, there may be benefits to eye pressure and optic nerve health by doing mindfulness
meditation on a regular basis. Diet, exercise, and stress management techniques

should complement, not replace, the traditional treatments for glaucoma. (Continued on next Page)




5 Facts About Vision That You Didn’t Know
Nurse's
Notes
Cont.

1. No way to transplant eyeballs, yet
Doctors have not yet discovered a way to transplant an eyeball as the optic nerve
that connects the eye to the brain is too sensitive to reconstruct.
2. No tears for babies
Newborn babies have no tears when they cry and tears only begin to appear after four to 13 weeks.
3. Millions of blind people
Approximately 39 million people in the world are blind and six times that amount are impaired visual-
ly.
4. Eyes with different colors
Some people are born with each of their eyes a different color, a condition known as heterochromia.

5. Blindspot
Our eyes have a blind spot in the back of the retina that is not visible to us as both eyes work togeth-
er tofill itin.

Without our vision, life would be extremely difficult. All that we see is what makes up our world. Healthy Vi-
sion Month stresses the importance of caring for our eyesight. Many people ignore minor issues in their
eyesight. This can lead to major issues in the future. Healthy Vision Month is to encourage you to get their
eyes checked out. Healthy Vision Month is a celebration of the gift of eyesight. Prioritize your eyes. Get
your eyes tested every 1-2 years depending on your vision needs.

Additional Nurses Notes:

Sharps containers

You should be using a sharps container not a detergent bottle.

If you need one ask your social worker or nurse

Use the sharps container until it is full and turn it in to your social worker or nurse.

Only put sharps/needles in the container. Everything else can go in the garbage.
Medication you no longer use

Do not throw it in the garbage or down the drain.

Drop them off in the Drug Drop Box at the Oshkosh Police Department

If transportation is an issue give them to your apartment social worker or the nurse.
Please leave a voice message if we do not answer. We will get back to you as soon as we can.
Nurse hours are Monday thru Friday 8AM to 4PM at 920-424-1450 extension 124.

Holiday Office Hours

The Housing Authority Offices will be closed on Monday 5-26-2025 for Memorial Day.
You will still be able to contact the After-Hours Emergency Number: 920-735-3707

Reminder About Getting Your Newsletter Online

This is just a friendly reminder that if any tenant is interested in getting the newsletter in a digital format,
they can either go onto the Oshkosh Housing Authority Website (www.ohawcha.org) or they can get in touch
with Dylan and give him their email, and Dylan will add them to his Email list for the Monthly Newsletters.



Court Tower May 2025

Sun Mon Tue Wed Thu Fri Sat
1 2 3
Sun Day
4 5 6 8 o) 10
Star Valiant Pest Craft Room Set up
Wars Control Inspection @ 9:00AM
Day Nurse’s Office Hour | Craft Night @6pm
@ 1:00PM
11 12 13 14 15 16 17
International Craft Night @6pm | Manager’s
Hummus Day Coffee Clutch Armed
_ ' @10:00AM Forces
Natlon% aA;)ple Pie BINGO @ Day
1:00PM
18 19 20 21 22 23 24
OHA Board | Tenant Meeting @ | Craft Night @6pm
Meeting @ 1:30PM
3:30pm
25 26 27 28 20 30 31
OHA Offices Craft Night @6pm
Closed for National
Memorial Creativity
Day Day

Court Tower Staff
April Zink: Property Manager
920-303-5400 aprilz@ohawcha.org
Dylan Palmer: Social Service Coordinator
920-424-1483 DPalmer@ohawcha.org
Melanie Bloechl: Housing Specialist
920-292-4474 Melanieb@ohawcha.org
Josh Wendt: Maintenance
Emma Boushele: Custodian
After Hours On-Call Emergencies:
920-735-3707
Advocap Meal Site, LaDonna: 920-420-1994
Nurses Erin Roberts & Lori Duclon: Call them at
920-424-1470 E. 124 to make an appointment.
Nurse Open Hour: 1st Tuesday of the month
1PM-2PM 4th floor offices

April (Property Manager):

Monday:
Tuesday:
Wednesday:
Thursday:
Friday:

Dylan (Social Service Coordinator):

Monday:
Tuesday:
Wednesday:
Thursday:
Friday:

The Court Tower Office Hours:
Mon-Thurs: 9:00 AM—12noon, 1:00PM — 4:00 PM
Friday: By Appointment Only

Court Tower Staff Hours (Subject to Change)

Staff vs. Office Hours

8:00am — 4:30pm
8:00am —4:30pm
8:00am —4:30pm
8:00am —4:30pm

By Appointment Only

Staff Hours:

the time that staff is
at the building,
working.

Office Hours:
the time that staff is
available to tenants.

8:00am —4:30pm
1:00pm —4:30pm
8:00am —4:30pm
1:00pm —4:30pm
By Appointment Only (At Waite Rug Place)
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