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Family Self Sufficiency

Dear FSS participants,

Hello Junel!

Can you believe it has been 11 weeks since this pandemic started?! Things are start-
ing to open up and people are getting back to their normal. But the question is what
will that normal look like in the next few weeks? Oshkosh/Winnebago County
Housing Authority offices are still closed to the public. We are still here though and
ready whenever you are. If you need to submit documentation of a job starting or
ending, please submit: by email to kayh@ohawcha.org, fax (920-424-1474) or drop
into our drop box at : 600 Merritt Avenue, Oshkosh or 265 Kaukauna St, Menasha.

FSS Connection Group Meeting:

On June 8, 2020 at 9am, David Foertsch, Goodwill NCW, will be joining us to talk
about the Skills Training program Having trouble finding a job or advancing your
career? This may be the place to startl! Please join us and learn more. All are
welcomel!! See page 10 for more information.

Oshkosh Back To School Fair : The Back to School Fair will be changing this year.
We will be limiting contact with family and friends but we will continue to provide
school supplies, hygiene and clothing vouchers. I am taking referrals so please give
me a call if you want to sign up. 920-424-1470 ext 133. See page 11 for more
information.

Please read the rest of this newsletter with educational, employment and community
opportunities. I wish you and your family good health and safety. Let’s continue to
strive to meet your goals and strengthen your self sufficiency. And as always, please
let me know how I can help you by calling me at 920-424-1470 ext. 133.

Your success is my success.

HAPPY -

50 i & .
Stay well! % ey 4
Kay Hinton, FSS Coordinator F? ‘ .@é’t— D
kayh@ohawcha.org SRR




Family Self Sufficiency

GOVID-13 TIPS FOR
OSHKOSH TENANTS

CONTINUE TO
PAY RENT
AND UTILITIES.

Let your landlord know if you or anyone else in COMMU N ICATE

your household experiences a loss of income.

Remember—your landlord wants to avoid eviction CHANGES To
as much as you do. Work out a payment YOU R LAN DLO RD.

plan as soon as possible with your landlord.

REACH OUT FOR

HELP RIGHT AWAY.

GET IN TOUCH!

Call 2-1-1 or Text Your Zip Code to 898211
Call Legal Action Toll Free: (855) 947-2529
oshkoshunitedway.org/housing

WINNEBAGO

United m

CONEFLICT

Wayh =g RESOLUTION

! 8 CENTER, INC.

2.’.’ LEGALACUO“ €®) FINDING THE KEY
Get Help. Give Help. QETELSSCOE LN 24 To consensus

Content updated as of May 15, 2020. Printing supported by the Oshkosh COVID-19 Relief Fund of the
Oshkosh Area Community Foundation and Oshkosh Area United Way.



Family Self Sufficiency “eed Health Insurance?

Have you been laid off or

lost wages due to the
Coronavirus outbreak?

Did you know? You may be eligible for different

health insurance options.

If you (or someone in your
household) have lost a job or HealthCare.gov
are working less, you may
qualify for BadgerCare Plus. If you recently lost health
o~ insurance through a job, you
B orwaﬁéﬁ%%} can sign up for Marketplace
9999 9999 9999 9999
LM. Covered health insurance.
ID: 1234567890 |

Which option is best for you?
We can help!

Lhd,

[ 2pe)

Call 920-882-6420 or United Way's 2-1-1 for free assistance

sWFartnershic @EER

partnershlpchc org (920) 731-7445 ected. Get Help.™
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PC] rfnerSh| To schedule, call:
Communlfy Health Cenfer 920-731-7445

Connecting you to care from anywhere

Primary Care
and
Behavioral Health
Services

Virtual Visits

Easy-to-Use and Convenient

o Make an appointment
Call us at 920-731-7445 to see if a
virtual visit is right for you.

What you need to know e Check your email or mail

What are virtual visits? We wlllltsetr)ldfyou |mportan§ dtocurrtlents to
Virtual visits use two-way technology to let you compiete Delares yeur appolnrmeant,
talk with your provider when you are not at the ) .
clinic. At your appointment time

Phone: Your provider will call you at the
scheduled time.

Video: Follow the instructions in the
confirmation email.

Is my privacy protected?

Absolutely! We take extra steps to make sure your
visit is completely secure and confidential.

How do I know a virtual visit is right for me?

. = What vou need:
There are many reasons for a virtual visit. Call us Phone Tablet Computer
to find out if one is right for you.

Are they covered by insurance?
Virtual visits are covered by BadgerCare and
many commercial insurances. Contact your

insurance company for more details. For two-way video, you will need an |ntemet-connected
device with camera, speakers and a microphone.




Free RX Drug €ard
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) | HELP YOURSELF TO SOME | ¢

REE SAVINGS!

FREE Rx Drug Card, @SH KQSH

Compliments of
CHAMBER of COMMERCE

v SN |
-3 The card below is pre-activated and can be used immediately to my
N save up to 75% on your prescription drugs. i ‘

i
» PRESCRIPTION DRUG CARD FEATURES [
- + Save up to 75% on * No paperwork to fill out

prescriptions * No limits on usage

 Everyone is eligible * No health restrictions

» Accepted at over 68,000 * Save on brand and generic drugs
pharmacies nationwide + Covers drugs not covered in

* Card is pre-activated health plans
and ready to use + Covers many pet prescriptions

This card is pre-activated for immediate savings at participating pharmacies!
Simply cut out the card below and fold along center line.

B( Prescription Savings Coupon

th
: logi
Retail Pharmacy Card s ogie &

MBR ID: Enter Year & Time Gapliveiyaf PARTICIPATING PHARMAGIES

{enpe: Ve 2013; Tr- 8:44; Culer [ 20 36443 o CVS/pharmacy’ Walmart - - £ Atens
ot e OSHI{OSH o Wkapmand, (Y] S

RXGRP: OSHCOC CHAMBER of COMMERCE (®) PHARMACY D | 5755 ey SHOPKO |63q& Shopn Supe PhmSey.

5 e o
RxBIN: 610709 guaranteec@ogic SAFEWAY €3, “,’ stopsshoy N7 Giant Longs Dnugs ‘E'-E'-s:vm
T. Th
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Pandemic Foodshare

Family Self Sufficiency

Attention FoodShare Members

You may get additional FoodShare
benefits to help you during the
COVID-19 pandemic.

The benefits will be automatically put on your QUEST card on
April 12 and April 26. You don’t need to do anything!

You'll get a letter letting you know if you got these additional
benefits and how many you got.

You’ll get these additional benefits if you don’t already get the
maximum monthly benefit amount for your family size.

You can check your balance at any time by going to ebtedge.com
or using the ebtEDGE mobile app.

Want to learn more? Go to www.dhs.wisconsin.gov/covid-19/forwardhealth.

USDA Nondiscrimination Statement

Inaccordance with Federal civil rights lawand US. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
oradministering USDA programs are prohibited from discriminating based on race, color, national origin, sex, religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil rights
activity inany program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State
or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at 800-877-8339. Additionally,
program information may be made available in languages other than English.

Tofilea program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, {AD-3027) found online at: How to File a Complaint, and at any USDA office, or write a letter
addressed to USDA and provide in the letter all of the information requested inthe form. To request a copy of the complaint form, call 866-632-9992. Submit your completed form or letter to USDA by:
1 mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights a
1400 Independence Avenue, SW FoodShare Ssconsin quisT 4 -
Washington, D.C. 20250-9410; & .  [—
2. fax:202-690-7442; or WISCONSIN o Ritin
z ; e 5077 0800 1234 5678 i
3.  emalil: program.intake@usda.gov. A Racipe for Good Health MARY BMITH Pt oty Focd
This institution is an equal opportunity provider. P-02647 (04/2020)
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FARMERS TO
FAMILIES
FOOD BOX

FREE FOR THE
OSHKOSH COMMUNITY

When: Mondays in June (1, 8, 15, 22)
10:00 a.m. - 12:00 p.m.
Where: UNO Kolf Sports Center
(Enter Lot #7 off High Avenue)

nonprofits to ensure that everyone has access to the
fresh produce, meat and dairy they need during the
COVID-19 crisis. Receive your food box during the
weekly Oshkosh drive-thru distribution. Be sure to
clear out your trunk before you come.

First come, first served basis.
NO INCOME REQUIREMENTS.

() ,
Va"e | COOPERATIVE FEEDING
ASSOCIATION AM E R I CA
Share in what's possible. Eastern Wisconsin
Oshkosh logistics partners: Oshkosh Area Community Foundation, Oshkosh Area United Way,

Oshkosh Area Community Pantry, Father Carr's Place 2B,
Oshkosh Corporation, Amcor, J.J. Keller Foundation
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Drive-thru
MOBILE

FOOD PANTRY

Hosted By:

FEED|NG
AMERICA

Eastern Wisconsin

I)t'f w o

Dates: Every Thursday from May 28™ - June 25%

Time: 10:00 am-12:00 pm

Location: Fox Valley Technical College
1825 N. Bluemound Dr., Appleton, WI 54912

How it Works:

Do not exit your vehicle at any time.

Follow directions of posted signs.

Have room in your vehicle’s trunk or backseat to accommodate box of food.
Please wait patiently while others are served.

Feeding America Eastern Wisconsin has partnered with the USDA to distribute healthy food directly
to high-need areas. Refrigerated trucks transport the food in pre-packed boxes to a drive-thru style
distribution where clients take what they need, free of charge.

* Quantities are limited and will be given away on a first come, first served basis.

* Limit ONE box per vehicle unless picking up on behalf of a homebound individual.
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FSS Connection Meeting

Save the Date!

Date: Monday, June 8, 2020
Time: 9:00 a.m.—10:30 a.m.

David Foertsch, Vocational Coordinator—Soft Skills for Goodwill NCW, will
be talking about his new Skills training program. At a time when we are
unable to meet in person, we can still learn something new through this Skills
training program. Come join us as we learn more.

Join Zoom Meeting
https://zoom.us/j/940622 72969 ?pwd=KytZTUIDMHNwQnhabWINRHBISDd1 QT09

Meeting ID: 940 6227 2969
Password: ST2HGv

10
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Back to School Fair
Referrals Available

As the school year is winding down, community partners are organizing resources for the 2020-2021 Back
to School Fair. The BTSF is August 13, 2020. To determine the quantity of school supplies, hygiene
products, and clothing needed, the Oshkosh Community and Neenah /Menasha Back to School Fairs are
looking for referrals to be completed and returned as soon as possible.

Please submit a request in writing for assistance with school supplies and include the following questions
answered:

Parent Name

Address

Phone number

Cell phone number

Email Address

Children’s Names

Genders

Grade 2020-2021 schocl year
Name of school attending

Clothing and shoe sizes

Upon receipt of this information, the Housing Authority will complete a referral sheet and contact you with
follow up questions that you may need to answer about your household.

Please submit your written requests with information about each child you are requesting assistance for by:
Friday, July 3rd, 2020

Referrals are limited by first come, first serve so please submit your request as early as you’re able.

If you have any other questions regarding the Back to School Fair,
please contact Kay at (920) 424-1450, ext. 133.

11
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92\ ADVOCAP

Community Services Specialist - Winnebago County
Full Time Position

¥ "Helping People Help Themselves”

ADVOCAP, Inc., is a recognized leader in anti-poverty and self sufficiency programming. We
are a private, nonprofit agency committed to creating opportunities for people and
communities to reduce poverty.

Our Affordable Housing Department needs someone who wants to
make a difference in people’s lives!

Come join a caring team of professionals who enjoy what they do!

Our Affordable Housing Department has an opening for a Community Services Specialist to
help Winnebago County residents become more self sufficient.

Responsibilities Include:
¢ Assist individuals and families to address immediate needs
« Establish and implement a plan for self sufficiency
+« Document needs, plans, services provided and outcomes achieved for persons with
whom they work
+ Identify gaps in community services offered

Job Requirements:
« This position will have the equivalent of a bachelor’s degree in education, training
and experience in a human services filed with at least two years of direct case work
« An understanding of poverty and the ability to be non-judgmental with those served
« Ability to develop positive, growth-directed relationships with individuals and families
in poverty
+« Knowledge of and experience in utilizing community resources to help people in need
« Reliable transportation and a valid driver’s license
¢ Drug Screening and background check required

Staring wage is $18.08 per hour. This full time position will have access to our full benefit
package which includes: health, dental, vision, life, STD, vacation, sick and holiday pay, and
Retirement/401k option.

Resumes and/or applications, with cover letters, submitted by 5/29/20 will receive primary
consideration.

Send to: ADVOCAP Inc., Human Resources

PO Box 1108

Fond du Lac, WI 54936-1108

or email to hr@advocap.org or FAX: 920 922-7214

www.advocap.org
AA/EOE

12
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@\, ADVOCAP

¥ "Helping People Help Themselves

Family Development Specialist - Winnebago County
Homeless Program
Full Time Position

ADVOCAP, Inc., is a recognized leader in anti-poverty and self sufficiency programming. We are a private,
nonprofit agency committed to creating opportunities for people and communities to reduce poverty.

Our Affordable Housing Department needs someone who wants to
make a difference in people’s lives!

Come join a caring team of professionals who enjoy what they do!

Our Affordable Housing Department has an opening for a Family Development Specialist in our Homeless
Prgoram to help Winnebago County residents become more self sufficient.

Responsibilities Include:

Assist individuals and families to overcome homelessness and/or potential homelessness
Provide case management

Develop strong community partnerships

Comprehend and operate under funding regulations

Engage in local and state wide Continuum of Care organizations

® & o o o

Job Requirements:
« This position will have the equivalent of a bachelor’s degree in social work, human services,
education or other related field, with experience in direct case work is preferred
« WI Social Work license is preferred
« Knowledge of and experience in working with a wide spectrum of individual issues: alcoholism and
drug use, mental health and physical/mental disabilities
« An understanding of homelessness and poverty and the ability to be non-judgmental with those
served
Familiar with motivational interviewing and trauma informed care
Ability to develop positive, trusting, growth-directed relationships with individuals
Knowledge of and experience in utilizing community resources to help people in need
Reliable transportation and a valid driver’s license
¢ Drug Screening and background check required

Staring wage is $18.08 per hour. This full time position will have access to our full benefit package which
includes: health, dental, vision, life, STD, vacation, sick and holiday pay, and Retirement/401k option.

Resumes and/or applications, with cover letters, submitted by 5/29/20 will receive primary consideration.
Send to: ADVOCAP Inc., Human Resources

PO Box 1108

Fond du Lac, WI 54936-1108

or email to hr@advocap.org or FAX: 920 922-7214

www.advocap.org
AA/EOE

13
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< ) 1
I In this uncertain time all of us as a community are facing, |

5 to know agencies & programs that continue finding ways to serve.

Get Connected For Mental Health

TEXT the Center for Suicide Awareness: “HOPELINE: to 741741
CALL the National Suicide Prevention Hotline: 1.800.273.TALK (8255)
CONNECT Online: foxcities.wi.networkofcare.org

Outagamie County Crisis Line: 920.832.4646

Calumet County (Appleton) Crisis Line: 920.832.4646

Winnebago County Crisis Line: 920.233.7707 or 920.722.7707

Get Connected. Get Help.™

WIC is still operating, but in-person visits are temporarily suspended. If you have an upcoming appointment,
we will be in contact via the methods we have on file to provide guidance on options available to complete
your appointment remotely so you can continue to receive benefits.

WIC will be doing virtual certifications for new babies (under 8 weeks). If you are not certified because you
missed an appointment they are not re-certifying at this time.

WIC has confirmed there is not a shortage of formula, the stores simply cannot keep shelves stocked. Itis sug-

[

ppleton: 920.832.5109
shkosh 920.232.3350
eenah 920.729.2945

Updated: 3/24/2020

e Family
Services

Parent Connection

1;‘ gested families talk to store managers to ask if there is formula in the back.

fyou have questions or need to update your contact information, please call:

Christine Ann Domestic Abuse Services /\
is meeting with clients through video chat or phone calls. f% 2 / 77
They are still taking in new clients at the moment. vesiene 1

DOMESTIC ABUSE SERVICES, INC.

Make sure you contact Christine Ann if you are in need of help
24-Hour Helpline: 920.235.5998 or 800.261.5998 | http://www.christineann.net/

‘ i Like us on Facebook for the most up-to-date information. 1
| 3 Waww facebook.com/ParentConne ctionWi :

Parent Connection is a program of Family Services of Northeast Wisconsin, Inc.
Fox Cities: 1810 Appleton Road, Menasha W1 54952 | (920)739-4226
Oshkosh: 36 Broad Street, Suite 150, Oshkosh 54901 | (920) 233-6630

www.familyservicesnew.org/parent-connection Un‘i&ed
ay A4

United Way Fox Gilies

14



Family Self Sufficiency
COVID-19 Resources

3 www.familyservicesnew.org/parent-connection
Parent Connection way S

United Way Fox Cilies

FISC and LEAVEN continue conducting business over the phone, not in-person.
The offices will ne closed to the public.

FISC: (920) 886-1000 | https://www.fisc-cccs.org/
LEAVEN: (920) 738-9635 | https://www.leavenfoxcities.org/

Watch for the FISC newsletter for their updates!

FOOD PANTRIES.ORG
We not only provide listings of pantries, but we also provide information on: food closets, food banks, soup
kitchens, congregate meal locations, food boxes, vouchers, etc.

Our comprehensive list of food assistance programs provides full descriptions, pictures, hours, volunteer
information, etc.

Go to: www.foodpantries.org/ci/wi-appleton

Vida Health Clinic is continuing to be “open” for necessary medical services

¢ For the support services, we have contacted all existing clients in the “Earn While You Learn” program
and giving them opportunity to pick up necessary supplies to help aid them until about mid-April, if
needed.

e We will continue to reassess how to safely conduct business

e At this time, we are not taking any new clients for support services

* We will see new patients on the medical side that we assess are in an urgent state for any pregnancy
testing and/or STI screening or treatment

Contact Vida Health Clinic: (920) 731-4354 | https://vidamedicalclinic.org/

Like us on Facebook for the most up-to-date information.

WA facebook.com/ParentCi $imalAZ]

Updated: 3/24/2020

: [ S |
Fa m I Iy Parent Connection is a program of Family Services of Northeast Wisconsin, Inc.
o Fox Cities: 1810 Appleton Road, Menasha W| 54952 | (920)739-4226

SerVICeS Oshkosh: 36 Broad Street, Suite 150, Oshkosh 54901 | (920)233-6630

15
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COVID-19 Resources
(Please call ahead to verify hours or call 2-1-1 for more up to date information. 2-1-1
website is also available at: https://211wisconsin.communityos.org/)

Financial assistance for rent:
ADVOCAP Bridges Program (920) 426-0150

SVDP Oshkosh (920) 235-9368  Fox Cities (920) 729-4571
LEAVEN - Fox Cities (920) 738-9635
Rural Housing 1-888-400-5974

Forward Service/MW2 (Emergency Assistance) 1-800-771-8420

Legal Services
Legal Action 920-233-6521

Food
Ruth’s Pantry Winchester : Monday Weekly (920) 836-2382
8:30 — 10:30am. Paper products. House across from Grace Lutheran 8396 Steele Hill

Dr. Larsen, WI

Oshkosh Area Community Pantry (920) 651-9960
St Joe’s, Fox Cities (920) 734-9461
Salvation Army Oshkosh (920) 232-7660

Utility Assistance

Energy Assistance Oshkosh (920) 231-0600 Menasha 920-729-1433
ADVOCAP Bridges Program (920) 426-0150

LEAVEN Fox Cities (920) 738-9635

Forward Service/W2 (Emergency Assistance) 1-800-771-8420

Please feel free to contact us for additional assistance at:
Oshkosh/Winnebago County Housing Authority
600 Merritt Ave
PO Box 397, Oshkosh, WI 54903-1474
Phone (920) 424-1450 — FAX (920) 424-1474
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